FPMA Event Code of Conduct

FPMA events are built on professionalism, respect, and community. We want every
participant to feel welcome and safe while enjoying the opportunities to learn, connect,
and grow. By attending, you agree to uphold the following standards:

Respect for Everyone
Treat fellow attendees, speakers, exhibitors, and staff with courtesy. Harassment,
discrimination, or disruptive behavior of any kind will not be tolerated.

Professional Behavior
Engage in conversations, networking, and business dealings in a way that reflects positively
on you, your company, and the pest management industry.

Safe Participation
Follow event rules, venue guidelines, and all applicable laws. This includes observing
safety measures during educational sessions, demonstrations, and recreational activities.

Positive Communication
FPMA encourages open exchange of ideas. Keep discussions constructive and
professional, whether in person or through FPMA’s online platforms.

Accountability

Anyone asked to stop inappropriate behavior is expected to comply immediately. FPMA
reserves the right to take necessary action, including removal from the event without
refund, to maintain a safe and respectful environment.

If You Have a Concern
Please contact an FPMA staff member right away. Concerns will be handled promptly and
with discretion.




